
 
 
Please read, sign and fax this form to us in order for your order to be processed. 
 
 
 
The item that you ordered is a special order item.  The special order item will take 
between 2-3 weeks to be shipped to you due to the item has to be pre-ordered.  Once the 
special order is processed, your order cannot be cancelled under any circumstances. We 
do not accept any kind of return for special order items. All returns have to be done 
through the manufacturer.  Please make sure that the item purchased is the correct item. 
 
By signing this form, you understand and agree to our terms and conditions on the special 
order item that you ordered. You acknowledge that Neutron has informed you that the 
item will take 2-3 weeks to be shipped to you, once the order is placed the order cannot 
be cancelled, and any returns on the product has to be directly through the manufacturer. 
Neutron Inc. does not offer any warranty on the special order item. 
 
 
Order No.: _________________________________________ 
 
Signature:_________________________________________ Date: _________________ 


